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Suggestion about Bringing Competition and Development in
Directory Assistance Service
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ABSTRACT

As being various user telephone mumber after entry of new telecommunication enterprise, management of
systematic Directory Assistance Service is required. Also through providing competition of Directory Assistance
Service, enhancement of Service quality and development of new Service are induced. In this study, there is
rescarched the overall view of present Directory Assistance Service in priotity Korea Telecom and the oversea’s
Directory Assistance Service for U.S.A, England, Australia, Japan. As result of study, we want to suggest the
appointment of unified Directory Database Management Company and outsourcing of Directory Assistance Service
to that company but in reality, there may be other idea also with regard to various circumstances.
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