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ABSTRACT

With the introduction of the concept such as QoS, QoE, and MOS for the multimedia services over the
high-speed network the user’s concern about the degradation in the perceived quality of service for the
conventional data service has become a new problem to the Internet service providers. In this work we propose
a method to evaluate the subjective QoE such as MOS for the high-speed Internet service, where the round trip
time for the data transfer is taken into account as a performance parameter for the experienced delay. We
develop a tool to evaluate an MOS that enables us to investigate the behavior of users for diverse delay times

for the web access service, via which we analyze the sensitivity of users with regard to MOS as a function of

delay.
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