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ABSTRACT

For an evaluation of the software product, the national/international organizations and labs have been
studying various methodologies for the quality on the basis of ISO/IEC Quality Assurance System, but they
still have many issues in evaluation of the anti-virus software that has special characteristics of complexity.

In this paper, to establish a methodology of the quality evaluation for the anti-virus software, fulfilling the
requirements more than reasonable level, a process to draw the evaluation items and quantification was
established. And the information of weight was objectified by analyzing the relative magnitude between each
factors. Based on the defined information (evaluation item, weight), conducting the quality evaluations for 70
kinds of open anti-virus software collected from the portal sites in the real test environment, and as a result of

the positive analysis with user’s long-term experience, this paper justifies the evaluation item and the weight.
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