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ABSTRACT

A paradigm for performance management is changed to measurement based from management based for
end-user. For this reason, increasing the importance of the Service Level Agreement (SLA) criteria and
Application Performance Management (APM) to measuring and managing of SLA criteria are also gaining
interest. In this paper, we elicit SLA criteria based on service based performance management and exanimate the
relationship of APM and SLA criteria. And we propose related SLA criteria and calculation method for

measuring SLA criteria.
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