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SMB Work Innovation and Ripple Effect Analysis:
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ABSTRACT

Recently, the social issues such as low birth rate, an aging population has brought about decreasing labor
productivity and productive population. To relieve these problems, the government has planned to set up smart
working infrastructure and will raise the number of smart worker to around 30 percent of the total working
population by 2015.

This study scrutinizes to the meaning of smart working with the concepts of new work pattern and open
innovation. The empirical analysis result shows 56.9% of SMBs thought a need for such system and 60.1% of
them answered to adopt it. And the market related to smart working of SMBs will increase to 17.5% every year
to the point that by 2014. It will be worth 1.54 trillion won and create up to 38,000 job positions.

While prior researches on SMB suggested key drivers and guideline for innovation, this study gives some

implications of impact and ripple effect of smart working as an innovation factor based on empirical analysis.
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