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Factors Analysis Affecting Success of RFID Implementation
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ABSTRACT

RFID(Radio Frequency Identification) is regarded as one of the greatest contributing 10 technologies of the
21st century, and is a promising technology available to all industries. Each country has tried to develop RFID
technology and foster its industry, and Korea has also chosen it as one of new growth engine industries with
active support policies. This study was presenting implications necessary to stimulate and expedite RFID demand
by analyzing the factors affecting the success of RFID implementation. In order to achieve this purpose, we
categorized the factors affecting successful RFID implementation into user factors, technical factors,
organizational factors, and external factors, and probed them in the previous literatures. Based on this,
conceptual research model and hypothesis were set. Data collection was performed through companies adopting
and running RFID, and research model and hypothesis were tested with structural equation model analysis.
Finally, implications necessary to stimulate RFID demand and foster its industry were presented founded on the

result of empirical analysis.
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Fig. 1. Success model of Delone & McLeans information
System
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Table 7. Analysis results of discriminant validity
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