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ABSTRACT

As the ratio of elderly people increases, the digital divide is emerging as a new social problem. Accordingly,
NIA who are dedicated to the task of eliminating the information gap has been promoting IT training and
various ICT-related business for the elderly through offline and online support to eliminate the digital divide. But
the situation is insufficient to meet the needs of diverse learners. In this study, we designed and implemented
the elderly ICT training system using SNS. This system is believed to be helping to meet the diverse learning

needs of older adults.
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source : “The Report on the Digital Divide,” 2016. 12, NIA
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1. 233 UAY AR a5 E 3. ek 23S 913 s (2016')
Table 1. Level of digital mfonnatization of the elderly Table 3. Curriculum for the elderly in baeyumnara(2016)
2014 2015 2016 course title Training content
Ease of access 67.3 68.5 825 Digital Life | Internet  shopping, Internet
ability to use 23.4 20.6 34.9 for the banking, e-commerce, How to
Uso T - elderly use e-government system
se for various
purposes 39.7 44.9 522 Internet Overview of the Internet,
Uses | Internet first | search tips, features a variety
total 424 45.6 4.0 step for the | of e-mail access, send and

£ :2016 ARAA A, Fg=A R pA1E8]
source : “The Report on the Digital Divide,” 2016. 12, NIA
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Table 2. Curriculum for each classroom(63 educational
institutions survey)

course title

Internet Overview, Computer basics,

basi
ases Hangul basics

Practical Excel, Powerpoint, Website creation

Occupatio | Certifications, web  design, graphic
nal ability | design, computer programming, etc.
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elderly receive  letters, etc. using
mobile phones and the Internet

Web design | Website creation using Namo
for the Script Wizard usage, Creating
elderly bulletin boards and guestbook

* 22 wiEeh FlelA[16]

source : http://www.estudy.or.kr
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Table 4. Question item of Satisfaction rating

Question |Question item of Satisfaction rating| Remarks

1 Appropriate level of educational

contents

) Actively responding to learner
questions

3 Cooperative learning with peer
learners using SNS

4 courses satisfaction
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Table 5. Learning Satisfaction Survey Results
1 = do not =
Q“es'agree at all 2 3 4  |strongly| Total
om agree
n % | n| % | n|%|n|l%|nl%|n|%
G
R 7.7 15.4] 46.1 30.8 100
o 1 0 0% | 1 % 2 % 6 % 4 % 13 %
U
P 15.4] 38.5 46.2 100
) 2 0 0% | 0|0%| 2 % 5 % 6 % 13 %
15.4 30.8 53.8 100
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15.4] 46.2 385 100
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13.3 46.7 333 100
4 0 0% | 110%| 2 % 7 % 5 % 15 %
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