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ABSTRACT

Fintech, which refers to the convergence of finance and technology, is bringing innovation in financial
ecosystems and creating new customer value through diversified and specialized services. Fintech innovation is
rapidly expanding into various service areas as the entry of the high-tech startups and ICT companies into the
financial industry is increasing. In this context, our study examines the recent fintech trends and explores future

policy directions for fintech development in Korea, focusing on ways to enhance financial service innovation and
consumer protection.
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E 1. b= Au]s fof
Table 1. Fintech Service Areas
Areas Fintech Service Description Fore1'gn Domestic Service
Service
. e . PayPal,
Mobile Simplified payment without : kakaopay, naverpay,
Payment easy payment authentication certificate AliPay, samsung pa
Y paym Apple Pay g pay
Domestic & Cheaper, quicker and more M-Pesa Viva Republica,
Remittance International Wire convenient remittance — Sentbe,
. . . TransferWise .
Transfer service via mobile phones Finger
LendingClub.
. Find online investors for enamg-Aud, Lendit, 8percent,
P2P Lending Prosper, .
Investment . personal loans or startup . Wadiz,
Crowdfunding .. Kickstarter, .
fundraising . Yinc
Indiegogo
Build ? personalized . Vanguard, fount,
Asset . portfolio based on artificial
Robo-Advisor . . R Betterment, Quarterback
Management intelligence and machine
. Wealthfront Investments
learning
Deposit Provide non-face-to-face Charles Schwab,
. Kakao Bank,
& Internet-Only Bank channels for banking Ally Bank, K Bank
Loan services E*Trade Bank
A digital irtual
Currenc Cryptocurrenc tha:hg;eas E;OZIECE:inC:I:ie " Bitcotn, Teon,
u Y R Y v . Ethereum MediCoin,
cryptography for security
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