DEBEris

= 19-44-05-26 The Journal of Korean Institute of Communications and Information Sciences *19-05 Vol.44 No.05
https://doi.org/10.7840/kics.2019.44.5.1000

EESREREIERES S ISR I PR EE BIRREY

o] Al g~

Digital Innovation Trends in the US and Its Implications for the
Korean Service Industry

Jei Young Lee”

YA A2 HAE 7)ESs E3l vy mds Al i & & AHs
719 A B sk SAle] AR v Aes SRR 3k A *ﬂﬁVﬂ.E’i Hjeo]E, °‘*1% =54

ol
ol
k
2
o
o
s
o
=
. 0
o,
Fr
>‘_u
L
g
)
2

<]
A, AFEIEM 5 T AR Qs FEAe) anlAe] Qo] Ashe T glor] AEg U= A Al
Bl AU g el Hehk B3] IfeAL Al FAeIh A AW Felow Al gl %
8Ade] FolAT ST 58] AT AR, s1ee JMoR @ pwese) B9 mvPhA Az Aol vl

HALE FE AR AR 0|2 Fa Fu) Al 2] Ao g o) ek Ageld, ol
AT A DAL AAANE olZ Qe rIRe Jle HaEEs) el 4Ae FHAoR Auny Fu)
A1z ablele] A ke AARE T AR R S Al AR1S) AAY s geke w
gl e o ) AWl Akle]) RIS Folx sadl FAlel Al ARlze) 215e $1% sle] 2
S 9l Aoz sl

Key Words : Digital transformation, Digital economy, Digital technology, Service Innovation, Service R&D

ABSTRACT

Digital transformation, which means innovating business models and establishing new directions for the
industry through digital technology, is creating new consumer value. Digital technologies such as Big data, Al,
Blockchain and IoT are strengthening connectivity between suppliers and consumers, leading to expansion of
existing products and services. As a new economic growth engine, the importance of the service industry
continues to grow, and digital technologies are expected to bring disruptive innovation in various service sectors.
In this context, our study examines the recent digital innovation trends in the US and explores future policy

directions for the Korean service industry.
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able 1, US Digital Economy Strategy

o

Objective

Description

Incentivize an adaptable and
secure technology
marketplace

Improve awareness and transparency of cybersecurity practices to build market
demand for more secure products and services

Prioritize innovation

Eliminate policy barriers that inhibit a robust cybersecurity industry from developing,
sharing, and building innovative capabilities

Invest in next generation
infrastructure

Facilitate  the accelerated
telecommunications and information communications infrastructure

development and rollout of next generation

Promote the free flow of

data across borders
free flow of data

Work with international counterparts to promote open, industry driven standards,
innovative products, and risk-based approaches that permit global innovation and the

Maintain United States
leadership
in emerging technologies services

Promote United States

cybersecurity innovation worldwide through trade-related
engagement, raising awareness of innovative American cybersecurity tools and

Promote full-lifecycle

Identify a clear pathway toward an adaptable, sustainable, and secure technology
marketplace, encouraging manufacturers to differntiate products based on the quality

cybersecurity of their security features
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Fig. 1. Comparison of Competitive Index between US and Korea
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