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ABSTRACT

The 4th Industrial Revolution is an ecosystem based on digital technology that involves a process of weaving
connectivity and intelligence into industries and households. Companies are adopting digital transformation as a
new business driver by incorporating “agility-connectivity-intelligence” into their products through cloud
computing. Cloud computing is a infrastructure based technology that differs from the existing network industry.
It is developing into a next generation tech, namely Cloud 2.0, by combining frontier technologies such as IoT,
Big Data, and AI; the importance of the technology is deemed incremental to the 4th Industrial Revolution.
However, broad definition and character of the revolution pose difficulty to companies in preparing their future
businesses; many companies would often limit their use of cloud computing as to only run their infrastructure
with efficiency. This paper aims to contribute to business innovations of the 4th Industrial Revolution by doing
the following: 1. Define the character of businesses in the 4th Industrial Revolution 2. Define the characters of

technologies in the period 3. Provide a guideline of utilizing the cloud service with respect to each character.
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Table 1. World Public Cloud Market Size(Gartner,2018)
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